
Behavioral Health – Cheat Sheet 
Sections I & II 

Section I - Core Comprehensive Behavioral Health Services 

You must provide documentation that your site offers Core Comprehensive Behavioral Health Services at 
your location. These services must be provided directly on-site, they cannot be offered through in-network, 
referral, affiliation, or contract.  

* The language and words used in this document such as screening, assessment, treatment plan, care 
coordination, diagnosis, therapeutic services, crisis/emergency services, consultative services, and 
case management should be used in your submitted documents to satisfy HRSA requirements. *  

National Health Service Corps Site Reference Guide (hrsa.gov) pg. 14 

1. Screening and Assessment 

Screening: Determines the presence of risk factors, early behaviors, biomarkers such as substances 
or characteristics of conditions or disease to help identify behavioral health disorders.  

Assessment:  A structured clinical examination that analyzes patient bio-psych-social information. 

For example, using specific screening and assessment tools such as Generalized Anxiety Disorder 
7-item (GAD-7), Patient Health Questionnaire 9 (PHQ-9), Suicidal Behaviors Questionnaire – 
Revised (SBQ-R), etc.  

2. Treatment Plan 

A formal, written plan that explains a patient’s current symptoms and diagnosis. The plan will also 
include goals and strategies that can be used to reduce symptoms and overcome behavioral health 
issues. If necessary, mentions of additional care or treatments the patient might need from other 
healthcare providers or sites will be included in the plan as well.  

3. Care Coordination 

Helping patients stay healthy, happy, and independent by coordinating the efforts of different 
healthcare and social service providers, such as primary care doctors, specialists, social services, 
and community support services.  

Section II – Non-Core Comprehensive Behavioral Health Service Elements 

You must provide documentation that your site offers non-core Comprehensive Primary Behavioral/Mental 
Health Services either on-site, through referral, affiliation, or contract.  

1. Diagnosis 

The process of determining if a patient’s emotional, social, or mental health coordinate with a 
recognized disorder as outlined in the most current edition of the Diagnostic and Statistical Manual 
of Mental Disorders, or the most current edition of the International Classification of Disease.  

2. Therapeutic Services 

A wide variety of proven or promising ways to address behavioral health issues, all aimed at lessening 
symptoms, improving how a person functions, and keeping them healthy.  

https://nhsc.hrsa.gov/sites/default/files/nhsc/nhsc-sites/nhsc-site-reference-guide.pdf


Could potentially include but is not limited to: Psychiatric medication prescribing and management, 
chronic disease management, and Substance Use Disorder Treatment.  

Examples include individual, family, and group psychotherapy/counseling; psychopharmacology; 
and shore/long-term hospitalization.  

a. Psychiatric Medication Prescribing and Management 
b. Substance Use Disorder Treatment 
c. Short/long-term hospitalization 

 
3. Crisis/Emergency Services 

The methods used to support people who have just been through an event putting their emotional, 
mental, or physical health at risk, or if they are in danger of harming themselves, others, or they 
cannot take care of themselves properly.  

Please note that a generic hotline, hospital emergency room referral, or 911 is not sufficient.  

4. Consultative Services 

Working with healthcare and social service providers to figure out what might be causing the 
patient’s mental health struggles. These struggles can be related to body, mind, medical, or social 
situations.  

Examples include education, child welfare, and housing.   

5. Case Management 

Helping patients learn and improve their abilities to get access to healthcare, housing, jobs, 
education, and any other services needed to live well. This support aligns with their medical 
treatment, managing symptoms, recovery, as well as being independent.  

 

*Examples of documentation for Core and Non-Core services are shown in the 
following pages* 

Required Documentation: 
Sites must provide documentation for each core and non-core behavioral health service.  
Types of documentation for on-site services: 

• Operating certificate issued by the state, territory, county, etc. 
• Site brochure listing the behavioral health services. 
• Site policy that outlines the behavioral health services. 
• Document that includes the website link and screenshot of available behavioral 

health services. 
• Other documentation that outlines behavioral health services provided on-site. 

Types of documentation for off-site non-core services: 
• Affiliation agreements 
• Memorandums of understanding/agreement 
• Letters of support/commitment 
• Referral and follow-up policy and procedures 

o Include information about the service providers in your community that you 
refer to.  

 



Example for licensed Behavioral Health Agency:  

Operating certificate issued by the state, territory, county, etc.   

Also include a list of your approved services (screen shot shown below).  Follow the instructions here to 
look up your BHA license and approved services.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Examples for all facility types:  

Site brochure listing the behavioral health services on-site. This example meets the 
documentation requirements for the core services because it describes the screening, 
assessment and care coordination services provided by the health center.  

 

 

 

 

 

 

 

 

 



Policy and Procedure Documents 

Sites can meet the requirements by submitting relevant policies and procedures. The 
example below provides documentation of the NHSC core requirement of Treatment 
Planning.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Document that includes the website link and screenshot of available behavioral 
health services. 

Screenshots from your website that list and describe your services can also meet the 
documentation requirement. In the example below the website can be used to meet the 
requirements for Psychiatric Medication Prescribing and Management, Crisis Services, and 
Substance Use Disorder Treatment.   

Mental Health Services - Willapa Behavioral Health & Wellness (willapabh.org) 

 
 

 

 

https://willapabh.org/services/mental-health-services/


Test Patient Record (from EMR) 

Printing a test patient record is an excellent way to provide documentation for several 
behavioral health services. The example below demonstrates diagnosis, treatment 
planning, and psychiatric medication management. It can also demonstrate care 
coordination and consultation with other providers. Please make sure to submit a test/fake 
patient record.  

  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Affiliation Agreements 

 



Referral and follow-up policy 

This referral and follow up example meets the documentation requirements for 
hospitalization, SUD treatment, as well as case management services. You can strengthen 
your referral and follow up policy documentation by adding information about the local 
service providers that you refer to.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Other Documentation for off-site services 

This example below demonstrates that the site applying for NHSC approval is part of the 
same system as two other locations that provides inpatient services that their clients have 
access to. Sites can provide similar documentation for services that are offered off-site 
through affiliation/contract.  

 
 


