
SYNDEMIC NAVIGATION LEARNING 
COLLABORATIVE- NOVEMBER 2024



Washington State Department of Health | 2

Agenda

❑ Provide Update

❑ Provide Reminders

❑ DOH / PrEP DAP Updates

❑ Agency Updates

❑ Anything else?



The primary changes include:

• Progress Logs → Services Provided:

• Addition of new supportive service 
linkage options that align with syndemic
navigation outcomes (see above).

• Removal of PrEP-specific navigation 
options- navigation is captured just as 
navigation services (not always linked to 
PrEP access).

• **Note that our PrEP Services Cascade 
variable options are still there so please 
continue to accurately document PrEP 
Provider Linkages, PrEP Rx Obtained, and 
PrEP Initiations.

Provide Updates



❑ Reminder that prevention 
guidance documents can be 
accessed on OID Syndemic 
Portal.

❑ Syndemic Navigation Services 
Guidelines have been updated 
to reflect these changes

Guidance Documents

https://waportal.org/partners/office-infectious-disease-syndemic-prevention-services/syndemic-service-navigation-and-integrated-testing
https://waportal.org/partners/office-infectious-disease-syndemic-prevention-services/syndemic-service-navigation-and-integrated-testing
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Please review Service Definitions and reach 
out if you have any questions.



Entering Services in Provide

Services are entered in two ways:

Progress Logs = Minutes based = Syndemic Services service category

Services Provided= Dollar/Unit based = Syndemic Services service 
category



Progress Logs
1. Complete all required (*) fields

o Adjust Service Date if needed

o Add Minutes

o Enter Contact Category = Syndemic Services

o Select Contact Type

o Enter Service(s) field– multi check is available

o Enter Brief Description

o Enter Full Description (optional) 

2. To share, click share (and other agencies with 
informed consent to work with client can see 
service)

3. When finished click Complete

o Forgetting to click Complete limits service from 
being counted in reporting

NOTE: If you give a monetary service, gas card for 
example, document it as a Service Provided not a 
Progress Log

Reminder to hit ‘COMPLETE’ to submit PL!



Complete Care Team Tab
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DOH & PrEP DAP Updates
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Agency Updates



Thank you!

Upcoming Learning Collaborative Calls:

• January 8: Integrated Testing

• February 12: Syndemic Navigation



Washington State Department of Health is committed to providing customers with forms

and publications in appropriate alternate formats. Requests can be made by calling

800-525-0127 or by email at civil.rights@doh.wa.gov. TTY users dial 711.
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