PekomeHpaunnm no
BegeHUIo 6ecenbl i

Bo Bpemsa 6ecefbl 0 NPUBUBKAX KNNEHT JOMKEH NOAYUYNTb
NHPOpPMaLMIO, a TaKXKe MOYYBCTBOBATb 3a00TY 1 yBaXKeHMe
K CBOEeW KyJbType.

O uem cnepyet NOMHUTb Kak cgenatb 6ecepy 3¢pPpekTnBHOMN

O MOJNIYYUTE COMNMACUE KNneHTa Ha 6ece,u,y o O NPUBNEKUTE BHUMAHUE K PE3YJIbTATAM. HaI'IpI/IMGp:
NpUBKBKax 3apaHee, CNPoCKB: «XOTUTe NOroBOPUTb «[MpnBMBKM NyyLle BCero 3aluaoT oT MHOMMX
O TOM, KaK NPVBUBKN MOTYT 3alUTUTb BaC 1 3aboneBaHnn 1 06NeryatoT UX TeueHue».
6nn3Kkux?

? O MOAYEPKHUTE NOJNib3Yy BAKUMHALUWUWN onAa

O HE UCMOJIb3YWTE CNOB 1 BblpaXeHW, KOTOpble KOHKPETHOTIO YEJIOBEKA. Hanpumep: «BugHo, uto
yesloBeEK MOXET BOCNPUHATb Kak AaBneHune. He Bbl O€CrNoKouTECh O 310POBbe POAHbIX. [TPUBNBKK
roBOpPUTE «Bbl JOJIKHbI» UM «Bbl 0053aHbI». MOMOTYT MM 1 BaM He 3a60neTb».

O BYAbTE AOBPOXKEJIATEJIbHbI, YyTOObI KNNEHT He O PACCKAXWUTE TIUYHYIO MOTUBUPYIOLLYIO UCTOPUIO
nogymarn, Yto ero ocy»aatT 3a MHeHune. CKaxuTe: O BAKUMHALUUWU. Hanpumep:
«3TO HOpPManbHO, YTO Y BaC eCTb BONPOCHI O «fl pewmnn(a) cpenaTb NPUBUBKY, MOTOMY YTO He
npuBMBKax. A mocTapatlocb Ha HUX OTBETUTbY. xoTes(a) 3aboneTb 1 3apas3nTb NOXKUIOIO OTLa U

petein. U a He noxanen(a) o6 asTom».

Hwuxe npnBegeHbl npumepbl
pob6porxenaTtenbHom 6eceapbl.
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Kak 6ecegoBaTb O

C K/INEHTOM, KOTOPbIIl He XOueT NPUBNBaTbCA L

CHW: «OueHb paf(a) Bac BuaeTb. Kak y Bac gena?» Takana 6ecepa 3¢pPpeKTuBHa,

KnueHT: «XopoLwo. XoTa HeCKONbKO MECALIEB Ha3af Mbl C XeHoii 6onenm noTomy 4rto:

COVID 1 He paboTtanu. O nomMuMO BakUMHaLUMK

CHW: «CouyBcTBYyt0. YTO BbI fenanu, korga 6onenn COVID-197» MOTMBUPYET BECTN 340POBbIN

00pas XnNsHu;
KnueHT: «He Bbixoaunu us goma v otabixanm. P !

CHW: «Papg(a), uto cetyac Bam nyyuie. MoXHO y3HaTb, LaBHO NU Bbl O 3atparuBaeT Takvie BONpoCbI,

aenanvi NpuUBMBKN?» KaK nobouHble 3¢pPeKTbl 1

y BAUAHNE OKPYXeHUS;
KnueHT: «fl B HUX He Bepto. fl cuMTalo, UTO BPOXKAEHHbIA UMMYHUTET

3 deKTUBHEE NPUBMBOKY. O BepeTca B ApyXKentobHOM ToHe

CHW: «A Bbl KOraa-H1Mbyab Aenanu NPUBMBKY?» W NOKa3bIBAET UHTEPEC;

KnueHT: «/la, HECKONbKO NeT Ha3agy. O nobyxpaet knmeHTa

OCTaBaTbCs Ha CBA3M
CHW: «lMoHATHO. Pacckaute nonogpobHee».

ONA janbHenwmnx 6ecen.
KnueHt: «[pyr ckasan, uto 13-3a NPUBKBOK ftoam ele 6osblue 601e0T».

CHW: «/IHOrOa fencTBUTENbHO NOABNAIOTCA Ierkmne noboyHble
3¢bPeKTbl, HO OHU HbICTPO NPOXOAAT. Bbl HE NpPOTUB,
€C/n A paccKaxKy HecKonbKo GakToB o0 6e30nacHOCTM 1
3dHeKTUBHOCTU BaKLMHAUMN?»

KnumneHTt: «MHe 3T0 He OUeHb NHTEPECHOY.

CHW: «Xopouwwo. Ecnu nosxe 3axotuTte, A C
YAOBOSIbCTBMEM PACCKaXy O NPUBMBKaX. A Kak
8bl CNeauTe 3a 340POBbeM?»

KnuneHTt: «Bepny akTuBHbIN 06pa3 XM3HW 1 CTapaloch
NPaBUIbHO NUTATLCS».

CHW: «[MpogomxarTe noanep>K1MBaTh 340POBbIN
06pas KU3HU. A ecniv 3axX0THTe Y3HaTb, Kak
NPWBMBKYM NMOMOratoT He 3a60/1eTb Bam 1
BaLLVIM POAHBIM,  BaM NOAPO6HO 06 5ToM

PacCKaXxy».
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Kak 6ecepoBaTtb O

C KJINEHTOM, KOTOpOro 6ecnokouT 6e30MacHOCTb npuBMBOK | ‘ | l
CHW: «Kak Bbl ceba uyBcTBYyeTE?» Takan 6ecena appekTuBHa,

NoTOMY 4TO:
KnuneHTt: «He oyeHb xopoluo». y

O nokasbiBaeT UHTepecC K
CHW: «YT0 cnyymnnocob?» P
3[0POBbIO KNNEHTa U

KnuneHr: « ».
nne HepnaBHo nepe6onen(a) rpunnom CAENaHHbIM NPUBIBKAM;
CHW: «CouyBCTBY10. MOXKHO y3HaTb, 4AaBHO N1 Bbl AeNanv NPUBUBKMY,

O BkJIlOYAET HayuHble GaKTbl;
Hanpvmep OT rpynna?»

O BK/lOYaET NpeanoxeHune
KnueHT: «f cuntato, UTo MHe He HyXHbI MPUBKBKIY. PEA

NOMOUYb KJINEHTY BbIMOTHUTb

. « ™ . .

CHw lNouemy Bbl Tak AymaeTe nanbHeiile nencTenA
KnueHt: «Cnbiwan(a), uto ot H1X 6oneloT eLe 6osbLue». N NPOWTN BaKLUHALNIO;
CHW: «[MoHMMalo, YTo Bac 310 HecnokouT. MpPUBUBKM NyyLle BCEro O nobyxpaeT KNneHTa

3alMLIaloT OT MHOTUX 3a6oneBaHnin. Bo3MoXHbI MO60YHbIE
3¢ deKTbl, HO Tak pearmpyet
UMMYHUTET AN1A 3aLMTbl OpraH13ma.

0OCTaBaTbCA Ha CBA3W
Ana ganbHenwnx 6ecen,.

Bac 6ecnokout uto-To ewe?»

KnuneHt: «Ecnny meHs noagatca nobouHble 3hpdeKTbI, 1 He CMory

paboTaTtb».
CHW: «Mo6ouHble 3¢ deKTbl 06bIYHO NErkre 1 NPOXoaAT Yepes AeHb

unu aBsa. Jliogy, KoTopble He cienanv NPUBMBKY, MOTyT boneTb - ==

1 He paboTaTb AONbLUEY. m
KnuneHTt: «310 MeHs He ycTpansaet.
CHW: «XoTuTe y3Hatb, -

O NpU1BKBKax, KOTopble 6bl
BaM NMomMornn?»

KnueHTt: «bbiio 6b1 Hennoxo, cnacnbo».

CHW: «OtnuuHo! Ecnn noasATca gpyrve BONPOChI UM OnaceHus,
obpallanTecb KO MHe».

3anpocuTb 3TOT JOKYMEHT B ApYrom GopmaTe MOXXHO NMo Homepy (6NU50CK000515-05-14).
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Kak 6ecepoBaTtb g

C KJINEeHTOM, Y KoToporo 6onbluasa cembs
M KOTOPbI MaJio 3HaeT 0 BaKLuHaLum

Takasa 6ecega 3¢pdekTuBHA
CHW: «Kak Bbl?» Aa 3P y

noTOMYy 4TO:

¢« - Y ».
KnueHr B HanpsxeHUn 13-3a HaCTYNaloLLero CeMeiHoro NpasaHuKa O BefeTcA C OTKPBITLIMM

CHW: «YT0 NNaHnpyete?» BOMpOCamu, KOTopble
MO3BONAIOT KIINEHTY

. « . — ».
KnuneHr Bce mon POACTBEHHUKN OCTAHYTCA Y HaC ﬂeTI/I, BHYKWN BCe NOAENUTHCA MHEHMEM;

CHW: «Bbl, HaBepHOe, papbl, UTo BCe cobepyTca BmecTe! Bbl 3HaeTe, BO O BKloyaeT B cebs GaKTb
BPeMs Noe3[0K 1 CTpecca NOBbILIAETCA BEPOATHOCTb 3aboneTb. 0 PacnpPOCTPaHeHUN
3abonesaHuii;

He 6owTtech, uTo MOXKeTe 3a60NeTb Bbl UV POACTBEHHUKNA?»

O nomoraeT KNIMeHTY NPUHATb
pelleHne CamoCTOATENBHO,
Npwvi 3TOM aKLeHTUPYA

CHW: «MOXHO y3HaTb, MPOLLAN JIN Bbl MOJHbIA KYPC BaKLMHALNN?» BHUMaHMe Ha 3G HEKTNBHOCTY

BaKUMHaLMK;

KnueHTt: «HemHoro. fl Bcerga 3a6onesato, Koraa Mbl Bce cCObupaemcs, v He
Mory cebe No3BonnTb 6paTb AOMOHUTENbHBIE OTIYSIbl Ha PaboTex.

KnuneHT: «He 3Haw. A yto?»

O nobyxpaeT KNneHTa
OCTaBaTbCA Ha CBA3U AJ1A
JanbHenwmnx 6ecen.

CHW: «BakuuHauwma nyyuwe Bcero 3awyumiiaet
oT 3aboneBaHnA. OcobeHHO AeTel, NOXWAbIX U N0AEN, KOTOPbIM
NPOTNBOMNOKA3aHbl MPVBUBKN.

KnueHr: «fl He 3Halo, Kakue NPMBNBKN MHE HYXXHbI».

CHW: «fl MOry pacckasaTb O peEKOMeHAYEMbIX MPUBUBKAX, YTOObI Bbl
CMPOCUNIN O HUX CBOErO Bpayar.

KnueHT: «MHe 310 Nnpurogmntca, cnacnbos.

CHW: «MoxanyncTa. Ecnn noHagobuTtca uto-To elle,
Bbl BCErla MOXETE KO MHEe 06paTUTbCA.
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Kak 6ecepoBaTtb O

C KJINEHTOM, KOTOPOMY CJIOXKHO MONy4YnTb MeagNLNHCKYI0 MoOMOollb

RN

KnueHT: «f gaBHo He 6bin(a) y Bpaya». Takan 6ecepa 3¢pPpeKTuBHa,
MOTOMY UTO:
CHW: «MNpaBga? Mouemy?»
O nokasblBaeT COUyBCTBUE
KnueHT: «Y MeHA HeT CTpaxoBKU, NO3TOMY He xoann(a). U A He cmor(na) K KMEHTY;
HaNTW Bpaya, KOTOPbI 3HaeT Mou A3blK. Ho coBcem '
He xouy 3a001eTb B 3TOM roay». O BKJlOYaET pelleHne npobnewm;
CHW: «[MoHUMat0. be3s megnMLUNHCKON CTPAXOBKM CITIOMHO. O BKJIOYaET NpeanoxeHne
Mory nocoBeToBaTb, Kak NonyyaTb MeAULMHCKYIO MOMOLLb 6e3 Hee. no3»ke NpefoCcTaBUTb
LOMONHUTENbHYIO
Mo>KHO y3HaTb, Aenanu N Bbl NPUBUBKA?»
NHpopMaLMIo;
KnueHT: «f gyman(a), 4N 3TOro Hy>kHa CTpaxoBKay.
Ayman(a), o Y P O vHpopMUpyeT KnneHTa o
CHwW: «BONbLUIMHCTBO NPUBUBOK MOXHO CAenaTb 63 CTPaxoBKy UK AOCTYNHbIX ycnyrax;
noutu 6ecnnatHo. Kpome Toro, ux MOXKHO ciefiaTb B MECTHO
O npepycmatpusaet
anTeKke NN NyHKTax, rae He Hy»KHa npeABapuTenbHan 3anucb.
pa3peLlueHe KnmeHTa
KnueHT: «byay 3HaTb. HO Yy MeHs HET MaLLMHbI, TaK UTO 5 HE CMOTY Ha oTnpaBKy nHdopmayunu.
[obpaTbcA Ha NpreM. A aBTOOYCbl B MOEM PalloHe He e3aAT».
CHW: «EcTb opraHusaumm, Kotopble 6ecnnaTHoO AOBO3AT Ha NpUEM, 1
Cny06bl, KOTOpble 6ecnnaTHO NPefoCTaBNAIT NepeBoAUNKay.
KnueHT: «MHe 310 npurogmntca. Korga Tyaa MOXHO 06paLlatbCs?»
CHW: «Celyac A TOYHO He OTBeYy, HO MOry y3HaTb
1 nepegatb BaM. Korga
BaM nyylue NpUcaTh 3Ty MHPOPMaLMo?»
KnueHnT: «Bnioboe Bpemal»
CHwW: «Xopouwo! lante mHe cBOU )
KOHTaKTHble JaHHble, U A BaM ee MPULLITIOo».
5
)
»
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