Alk ponomorTu Kni€eHTam, AKi He MaloTb
CTpaxyBaHHA, OTPUMATH LWEeMIeHHA?

O ToBigomTe KMIEHTY, L0 YMMaNO LenieHb MOXHa 3pobutn
6e3KoLWTOBHO abo Heoporo 6e3 cTpaxyBaHHs.

O HanpasrTe oro B MicLieBY KNiHiKy, anTeky abo
MiCLIeBUI AenapTaMeHT OXOPOHY 3A0POB'A, Ae MOXHa 3anmcaTica Ha
LLiensIeHHA He3aneXKHo Bif HAABHOCTI CTpaxyBaHHS.

O [lonomoxiTb KNiEHTY 3HAWTN MiCLLeBi Mporpamu, fiki BPaxoByoTb
KyNbTYPHi 0CO6MMBOCTI 1 MPOMOHYI0Tb AOPOC/IMIM 0cobam 6e3
CTpaxyBaHHSA BaKLMHYBaTUCA 6E3KOLITOBHO abo 3a HU3bKOIO LIiHOIO.

LLlo Take «xNOCTKOBIAHUI CUHAPOMY i AK
NOACHUTU CYTb LibOro ABuLa Kii€eHTam?

O Y nogeit, aki nepexsopinv COVID-19, Moxe BUHUKHYTU NMOCTKOBIAHWIA
cmHapoM. Lle Konm cumntommn xBopobu TpuBatoTb 3 MicsiLi 1 JoBLUe.

O Cepep NoLWMPEHUX CUMMTOMIB — XPOHiYHa BTOMa,
YyTpyAHEHe AnXaHHA, 3anaMopoYeHHs, Npobnemun 3 NaM'ATTIO
" MOPYLUEHHA CepLIeBOro pUTMmy.

O Jlikapi foci BMBYaIOTb ABULLE MOCTKOBIAHOTO CUHAPOMY. AKLLO CUMMATOMM
KNi€EHTa He MMUHAOTb MPOTArOM TPUBANIOrO Yacy, NopagbTe NomMy
3BEpPHYTUCA A0 Nikaps.

O Halikpalymii cnoci6 3ano6irti BUHMKHEHHIO MOCTKOBIAHOIO
CYHAPOMY — CBO€YACHA BaKUMHaLiA. BakunHyBaTncAa moxHa
6€e3KOLUITOBHO ab0 3a HU3bKOIO LjiHOH0.

3anuTaHHA Big
Bawuux koner CHW

Ko>xHa po3mMmoBa
3 KNiIEHTOM YHiKarnbHa.

MoXnu1Bo, y BaC 3aMLWININCA
3annTaHHA Npo Te, AK
06roBoptoBaTK NEBHI TEMU.

Jani HaBepeHo BignoBigi.



LLlo po6uTtn, AKLWO KNi€EHT BiAMOBNAETbCA
BaKLUMHYBaTNCA Yepes peniriiiHi nepeKoHaHHA?

O Yumano penirinHux nigepis NigTPUMyOTb BaKLMHALiO, OOHAK Y
AeAKNX rpoMafiax € 3aHENOKOEHHA LWOA0 BaKLMHaLIT.

O Ko»Ha niognHa Ma€ BacHi NepeKoHaHHA, TOMy Kpalle 3anvTaTtu
M BUCNTyXaTu KNI€EHTa, Hi>K Hamaratuca aMiHUTK noro gymky. MoxHa
3anporoHyBaTu 3BePHYTUCA [0 NiKapA.

O [ainTe 3po3ymiTy, WO BY BigKPUTi 1O NOZANbLIOT PO3MOBMU.

LLlo nopaguTtu BariTHUM KnieHtam a6o Tum,
XTO LWONHO CcTaB 6aTbKamMu, AKLWO BOHN MalOTb CYMHiBU
woAo0 BaKuMHauii?

O 3anponoHyiiTe iM MOrOBOPUTY 3 NliKapem
abo nepgiaTpom Npo 6e3neyHicTb BakLUHaLil
ONA HUX | IXHIX giTen.
O CkaxiTb, WO IM BapTO 06roBOpuUTY Lie 3 NiKapem.

O TaKoXK MOXHa pPO3MOBICTM NPO PEKOMEHA0BAHUN
rpadik wenneHb, HaBefeHu y fokymeHTi Tip Sheet 1.
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Yu MoXKHa 3BepHYTUCA 0 NOCTavyasibHUKa NepPBUHHOIO
MeANYHOro o6cnyroByBaHHA KJi€HTa, AKLLO BiH Ma€
3anuTaHHA, Ha AKI A He MOXYy BiagnoBicTn?

O Tak, ane cnepluy 060B'A3KOBO NONPOCITb AO3BOJTY B KIiEHTa
1 He NPOCiTb NiKapiB HafaBaTV NepPCoHanbHy MeanyHy iHpopmaLito.

O Bwn MoxeTe JOMOMOITU KMIEHTY 3aMncaTiCA Ha Bi3UT o nikaps,
Wo6 BaKUUHYBaTUCb abO Ai3HATUCA, AKi WEeNNeHHsA
NoTpi6bHO 3pobUTH.

LLlo po6uTn, AKWO KNi€EHT BiAMOBNAETbCA
BaKLUMHYBaTNCA Yepes3 HeraTuBHUI [JOCBIA
i3 nonepepHiMmn nikapamn?

O Bu3HanTe nepexnBaHHA i NOYYTTA KNIEHTA, CKaXiTb, WO BiH Ma€
NpaBo Ha CYMHIBW 1 3aC/yroBYy€E Ha rnosary.

O 3anponoHyiiTe 06roBopuTY NpoLeaypy BakuuHauii. losBonbTte
KNiEHTY CTaBUTY 3aMUTaHHA, He MOCNIWAaTK N YXBannTm
yCBiJOMJIeHe pilleHHA.

O AKLWO KNIiEHT 3aLiKaBUTbCA, HaNpaBTe Oro A0 HaZiNHOro Nikaps,
AKWI, Ha Ballly AYMKY, YBaXXHO BMCYXaE, YBiUAMBO BigMOBICTb Ha
3aMnUTaHHA Ta CNPaBUTb NMPUEMHE BPaXXeHHA.

[onoMOXiTb KNIEHTY 3HANTK
MiCLIeBMI 3aKnag, y AKOMY
MO>KHa OTPUMATU LLENJIEHHSA.

MpockaHynte QR-Kkog,
NOTiM HAaTUCHITb KHOMKY
FAQs (3anuTaHHA Ta Bignosigi).




