
It’s important to:

	} Avoid judgement

	} Lead with facts

	} Be respectful

	} Offer to continue 
the conversation

What would you say?
Here’s a chance for you to practice having a vaccine conversation with clients.  
Below are examples of things clients might say. In the blank spaces, write how you’d respond.

“ I heard you get sick after 
getting vaccinated.”

“The leader at my church said I shouldn’t 
get vaccinated.” 

“ I don’t have insurance and 
vaccines are expensive.”

“ I’ve already had COVID and I feel fine.”

Pro tip: Ask for consent to recommend local 
organizations and resources. 

For help, compare your responses to information  
provided in Tip Sheet 3.
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