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FREQUENTLY ASKED QUESTIONS 
 

Virus 
 
Q: What does it mean to say, "novel corona virus which causes COVID 19"?  Are they not one 
and the same? 

A: COVID-19 is a respiratory illness caused by a new, or “novel” coronavirus that was not 
identified in humans before December 2019. Coronaviruses are a large family of viruses that 
usually cause mild respiratory illnesses such as the common cold. Fact sheets about COVID-19 
are available in 26 languages. You can also visit the Department of Health’s Frequently Asked 
Questions page. 
 
 
Q: I have a background with virus and immune systems functions. Was under the impression 
viruses need a life host to survive and will not survive longer on a surface. How can this 
particular virus survive for up to 9 days? 

A: Yes, viruses need a live host, and this virus is most contagious through person to person 
contact. Studies in the laboratory show that this virus can survive for several days on different 
surface types. Contact with hard surfaces that someone with COVID-19 has touched is one way, 
but not the primary way, the virus can be spread.  
 
 
Q: It looks like it can also spread through passing your breath to one another. As you can 
carry the virus with no symptoms (coughing, sneezing etc.) however you can contaminate 
others? So I am assuming it is airborne and through droplets? 

A: This virus mainly spreads from person to person through respiratory droplets that come from 
the nose and mouth when and infected person coughs or sneezes. 
 
Q: What if someone thinks they might have COVID-19? You said " stay away from others and 
ANIMALS. My question is: Why to stay away from animals? Can COVID-19 be spread person 
to animals and/or vice versa? 

A: Coronaviruses are a large family of viruses. Some cause illness in people, and others cause 
illness in certain types of animals. Some coronaviruses that infect animals can sometimes be 
spread to people, but this is rare. We do not know the exact source of the current outbreak of 
coronavirus disease 2019 (COVID-19). The first infections were thought to be linked to a live 
animal market, but the virus is now primarily spreading from person to person. We do not have 
evidence that companion animals, including pets, can spread the virus that causes COVID-19 to 
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people or that they might be a source of infection in the United States. However, the Centers 
for Disease Control and Prevention (CDC) is aware of a very small number of pets outside the 
United States reported to be infected with the virus that causes COVID-19 after close contact 
with people with COVID-19. Therefore, we recommend that you treat pets as you would other 
human family members – do not let pets interact with people or animals outside the 
household. If a person inside the household becomes sick, isolate that person from everyone 
else, including pets. For more information, see COVID-19 and Animals Frequently Asked 
Questions. 
 
 

Symptoms 
 
Q: I am coughing do I have COVID19? 

A: This is a scary time to feel sick. While not all illnesses are COVID-19, it is important to protect 
yourself and others. If you are ill with fever and a cough or shortness of breath, stay home and 
keep yourself separated from other people and animals in the house. Cover your coughs and 
sneezes and wash your hands with soap and water a lot. If you are 60 and older, have another 
medical condition, are pregnant or you are concerned and don’t know how to care for yourself– 
call your health care provider. Learn how to care for yourself and protect others if you feel sick 
and: 

 You have been exposed to COVID-19. This information is available in 25 languages. 
 You have NOT been exposed COVID-19. This information is available in 25 languages. 

 
Q: My neighbor had diarrhea and lost sense of smell, she went to the hospital and she was 
POSITIVE for coronavirus, but she did not have any respiratory symptoms, Why? 

A: Yes, different people have different symptoms. Fever and respiratory symptoms are the 
most common, but digestive symptoms and loss of smell are also reported. 
 
 

Treatment 
 
Q: What are the criteria to get a test? 

A: There are currently no restrictions for who can be tested for COVID-19 in Washington State. 
However, our guidance to healthcare providers (PDF) directs them to focus testing on people 
with COVID-19 symptoms, such as fever, cough, or shortness of breath. The guidance makes 
recommendations about who is at highest priority for testing. While anyone can ask a provider 
to be tested for COVID-19, testing is provided at the provider’s discretion. 
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Q: Why I cannot get a test if I am exposed to people with a positive test? 

A: If you have been exposed to someone with COVID-19, but you are NOT sick, follow the steps 
in this fact sheet created by the Department of Health. The fact sheet is available in 25 
languages. If you are sick with fever or cough and you are at a higher risk for complications 
from severe respiratory infections (e.g., over 60 years old, have another chronic medical 
condition or are pregnant), call your healthcare provider to discuss whether you should be 
tested for COVID-19 or tested and treated for other infections such as flu or pneumonia. 
 
 
Q: What occurs when you are tested for COVID-19? My client got tested and wondered why 
they just swabbed her nose and not her throat? 

A: Providers who are conducting testing are following guidance from the Department of Health 
and the Centers for Disease Control and Prevention. The highest priority is to take samples from 
the nose. More details about the specifics of testing for health care providers can be found 
here. We are also seeing companies rapidly develop different types of tests, so people may 
have different experiences getting tested as time goes on. 

 
 
Q: If sick people are not getting tested, how do we know how many people are carrying this 
virus? Shouldn't everyone that is ill, be tested? 

A: Public health experts agree that the true number of people who have been infected with 
COVID-19 in Washington greatly exceeds the number of COVID-19 infections that have been 
laboratory-confirmed. It is very difficult to know exactly how many people in Washington have 
been infected to date since most people with COVID-19 experience mild illness and the ability 
to get tested is still not widely available. Visit this webpage for more information about testing. 
 
 
Q: What should we do if we are sick? When should someone call the doctor?   

A: The most common symptoms of COVID-19 are fever, cough and shortness of breath. If you 
have a fever, cough or shortness of breath but have not been around anyone who you know 
has COVID-19, you may have COVID-19 or another respiratory virus. COVID-19 is circulating in 
many communities in Washington, but several other respiratory viruses are circulating in 
Washington as well. If you have any of the conditions that may increase your risk for a serious 
viral infection—age 60 years or over, are pregnant, or have medical conditions—call your 
physician’s office and ask if you need to be evaluated in person. They may want to monitor your 
health more closely or test you for COVID-19 or influenza. If you do not have a high-risk 
condition and your symptoms are mild, you do not need to be evaluated in person and do not 
need to be tested for COVID-19. There are currently no medications to treat COVID-19. 
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Q: Does Ibuprofen worsen COVID-19 symptoms? 

A: This is such a new virus that doctors must make quick decisions for their patients without all 
the information they need. Some French doctors currently advise against using ibuprofen 
(Motrin, Advil, many generic versions) for COVID-19 symptoms based on a few observations of 
people with COVID-19 who were taking ibuprofen and got worse. Of course, some people with 
COVID-19 do get worse. The studies that can help tell us whether ibuprofen may contribute to 
people with COVID-19 getting very sick haven’t been done yet. So, doctors and public health 
institutions have to figure out what to do with this little bit of unclear information. The World 
Health Organization initially recommended using acetaminophen instead of ibuprofen to help 
with fever and aches related to COVID-19. They have since updated that recommendation to 
say that either acetaminophen or ibuprofen can be used. 
 
 
Q: Should infected mothers be separated from newborn? And is direct breastfeeding 
recommended? 

A: We are hoping to release more guidance about this next week. The Centers for Disease 
Control and Prevention (CDC) has specific information available about COVID-19, pregnancy 
and breastfeeding on their website. The Washington State Department of Health is planning to 
release more information next week about these important issues. 
 
 

Prevention 
 
Q: Why is personal protective equipment (PPE) discretionary; particularly with many people 
proving asymptomatic? People are still shedding the virus and can take up to 14 days before 
symptoms begin to show. Shouldn’t the practice of using PPE during this time for those going 
into client’s homes be a mandatory practice since the environment is an uncontrolled 
environment? 

A: Please read the recently released COVID-19 Guidance for Home Care, Home Health and Hospice 
Agencies to help home care, home health, and hospice agencies that provide care to 
clients/patients in their homes. 
 
 
Q: Is there a recommendation for those that are asymptomatic that have traveled 
domestically by airplane in the last few days? 

A: We can’t answer this question without more details. Our best recommendation is to stay 
home. For more information, visit the CDC’s travel page about COVID-19. 
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Q: I have a client that is in need of surgery and is waiting till it is safe in order to do so which 
does not look like it will be scheduled till early June.  How can I keep this client safe? 

A: You can help your client by supporting them to protect themselves: 
 Encourage them to stay at home and limit their outings. Have groceries and medications 

delivered or have someone pick them up. Many health care providers are offering 
telehealth visits. 

 If they have to go out, it’s especially important that they wear a mask, carry hand 
sanitizer, try not to touch their face and stay 6 feet away from others. 

 Have them watch out for a fever of 100.4 or higher, cough and shortness of breath 
which may be signs of illness. Have them call a healthcare provider if these symptoms 
show up. 

 Encourage them to use credible websites like www.coronavirus.gov to stay informed. 
 
 
Q: The mask that is made at home are ok? 

A: We recommend that people wear cloth face coverings when they are in public settings 
where they cannot maintain 6 feet of distance from others. There is no mandate that you must 
wear a face covering. It is considered an additional layer of protection. Wearing cloth face 
coverings will not prevent spread of COVID-19 without doing other protective measures, such 
as washing your hands and maintaining physical distance. This recommendation is for cloth face 
coverings only, not medical-grade masks or respirators. Learn more about the face covering 
guidance here. 
 
 
Q: Is a shower with chlorine protecting me from COVID-19? 

A: No and it could be harmful to you. There are steps you can take to reduce your risk of getting 
and spreading coronavirus: 

 Wash your hands often with soap and water for at least 20 seconds. Use an alcohol-
based hand sanitizer that contains at least 60% alcohol if soap and water are not 
available. 

 Avoid touching your eyes, nose, or mouth with unwashed hands. 
 Avoid close contact with people who are sick. 
 Cover your mouth and nose with a tissue when you cough or sneeze, then throw the 

tissue in the trash and wash your hands. 
 Clean and disinfect objects and surfaces. 
 Stay home if you are sick. Stay home as much as possible. Follow Governor Inslee’s Stay 

Home, Stay Healthy order. 
 Stay six feet away from others. 
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Q: What we can use to kill the virus? 

A: The Centers for Disease Control and Prevention (CDC) has specific guidance on how to clean 
and disinfect your home that describes the best cleaning products to use. 
 
 
Q: Which face masks do our clinical staff need and why? 

A: The Centers for Disease Control and Prevention (CDC) recommends that healthcare 
personnel who come in close contact with confirmed or possible patients with COVID-19 should 
wear appropriate personal protective equipment (PPE). As part of PPE, clinical staff should wear 
N95 or higher respirators (if not available, medical facemask are acceptable). For more 
information about PPE and protocols to follow within a clinical setting, please visit the CDC 
website. 
 
 
Q: What PPE is recommended for home visits where there is no known risk of COVID? 

A: Please read the recently released COVID-19 Guidance for Home Care, Home Health and Hospice 
Agencies from the Washington State Department of Health.  
 
 
Q: When we meet with clients in person should we be wearing masks? 

A: Please read the recently released COVID-19 Guidance for Home Care, Home Health and Hospice 
Agencies from the Washington State Department of Health.  
 
 
Q: Homeless Outreach workers need to go out to assess needs or if an individual has 
symptoms and connect him/her to medical services. PPE for homeless outreach? 

A: Public Health-Seattle & King County Public Health has issued interim guidance on COVID-19 
for homeless service providers and the Department of Commerce has developed quick tips for 
shelters and other homeless programs to help people doing homeless outreach protect 
themselves. 
 
 
Q: I believe the CDC is now recommending face mask. If you do not have a face mask or your 
agency is unable to provide one, does this mean do not conduct a F2F? 

A: Please read the recently released COVID-19 Guidance for Home Care, Home Health and Hospice 
Agencies from the Washington State Department of Health.  
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Q: Why would a CHW need to make a home visit when the risk is too great, it seems that it 
would be best to do everything over the phone. 

A: Depending on the role of the CHW, they may need to do home visits. Should this be needed, 
please read the recently released COVID-19 Guidance for Home Care, Home Health and Hospice 
Agencies from the Washington State Department of Health.  
 
 
Q: Shouldn’t face-to-face visits only be considered for emergent situations? Why would we 
consider it even if the person is asymptomatic if they could still carry and share the virus? 

A: Yes, the Governor’s Stay at Home, Stay Healthy order was done for this reason. Staying away 
from other people at this time is one of the best things we can do. However essential workers 
and essential businesses may have to do other strategies to prevent exposure such as staying 
within 6 feet of other people, washing hands or using hand sanitizer often and still staying 
home if you feel sick. This document describes strategies for essential workers and essential 
businesses. Although it is possible for people without symptoms to spread COVID-19, this is not 
thought to be the main way it spreads. Depending on the role of the CHW, they may need to do 
home visits. Should this be needed, please read the recently released COVID-19 Guidance for 
Home Care, Home Health and Hospice Agencies to help home care, home health, and hospice 
agencies that provide care to clients/patients in their homes. 
 
 
Q: How many times is it recommended to use hand sanitizer before one needs to wash their 
HANDS? You know a lot of times one is out and about in community and cannot get to a sink! 

A: If you don’t have access to soap and water then use hand sanitizer or disinfecting wipes with 
at least 60% alcohol. There is not a specific recommendation for how often to use hand 
sanitizer before someone needs to wash their hands. Keep using the hand sanitizer and wash as 
soon as you find a sink! Washing hands often with soap and water for 20 seconds is the best 
method for protecting yourself and others. 
 
 

Risk  
 
Q: Can a person get coronavirus by going outside for an hour walk or going into the grocery 
store around others that are not wearing a mask? 

A: It is possible if you are in close contact with others who may be sick and don’t practice 
protective measures. That is the reason for the Governor’s Stay Home, Stay Healthy order. 
There are ways you can protect yourself if you leave your home: 

 Stay at least six feet away from others. 
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 Wear a cloth face mask if you can’t reliably stay six feet away from other people. The 
Department of Health has issued new guidance on wearing cloth masks. 

 Cough and sneeze into your elbow or a tissue. 
 Wash your hands when you get home.  
 Clean and disinfect items that you touch frequently – your cell phone, door knobs, 

phone, steering wheel, etc. There is no need to disinfect your groceries. 
 
 

Q: Is there any specific guidance for people with HIV/AIDS as to their risk if they are taking 
antiretrovirals and have an undetectable viral load? Or is there somewhere to look for this 
information? 

A: At the present time, we have no specific information about the risk of COVID-19 in people 
with HIV. Older adults and people of any age who have a serious underlying medical condition 
might be at higher risk for severe illness, including people who are immunocompromised. The 
risk for people with HIV getting very sick is greatest in: 

 People with a low CD4 cell count, and 
 People not on HIV treatment (antiretroviral therapy or ART). 

People with HIV can also be at increased risk of getting very sick with COVID-19 based on their 
age and other medical conditions. For more information, the Centers for Disease Control and 
Prevention (CDC) has a webpage specifically addressing HIV/AIDS and COVID-19.  
 
 
Q: Is true that children are protected against COVID 19? 

A: No. People over the age of 60 and people with chronic medical conditions are at higher risk 
for serious complications and death from COVID 19. However, people of all ages may get COVID 
19 and may die from it. 
 
 
Q: Is true that only old people die from COVID 19? 

A: No. People over the age of 60 and people with chronic medical conditions are at higher risk 
for serious complications and death from COVID 19. However, people of all ages may get COVID 
19 and may die from it. 
 
 
Caregiving 
 
Q: How do I take care of a family member who becomes ill? 



 
Community-Based Workforce COVID-19 Training 
Physically Distanced – Still – Socially Connected 

 
 

 

                                                                                                                                   

A: If a family member is ill with fever and a cough or shortness of breath, have them stay home 
and keep them separated from other people and animals in the house. Read more about how 
to protect yourself and care for a family member who becomes ill and: 

 Was exposed to COVID-19. This information is available in 25 languages. 
 Was NOT exposed COVID-19. This information is available in 25 languages. 

 
 
Q: If you have loved ones in other states, is there a link to show where they can learn 
information for their state that would be similar to coronavirus.wa.gov? 

A: Every state is responding to this pandemic in a different way based on what is happening in 
their state. For a general trusted source, refer loved ones in other states to 
https://www.coronavirus.gov/. They can also look up the website for their state health 
department who will have a leading role in their state’s response. 
 
 
Resources – Healthcare  
 
Q: What would be the best clinic to call to get people’s questions answered about what to do 
if they do not feel well or someone else doesn’t feel well in their household? 

A: If you do not have a regular healthcare provider you can contact a local community 
clinic (www.wacommunityhealth.org) near you. 
 
 
Q: Our patients who are not legal permanent residents do not qualify for Apple health, what 
else is there? 

A: United We Dream maintains information on healthcare access for undocumented residents.   
 
 
Q: What do I do if I think I am infected with the virus but I do not have health care insurance? 
What clinic will accept a call from someone without health insurance if the call is about a 
potential COVID-19 infection? 

A: If you do not have health insurance, you should see if your income qualifies you for 
free coverage (www.hca.wa.gov). You can enroll in Medicaid year-round through Washington's 
Health Benefit Exchange (www.wahealthplanfinder.org). If you need an individual health plan, 
you have until April 8 to sign up for a health plan by calling the exchange at 1-855-923-4633. 
After April 8, you must qualify for a special enrollment to get covered. 
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If you believe you need to be tested for coronavirus, you should contact a local medical 
provider first. Find a local community clinic (www.wacommunityhealth.org) near you. 
 
 
Q: The question about people who do not have insurance. Which sites we can check on for 
support? 

A: The Health Benefit Exchange has opened a special enrollment period through May 8. 
Individuals looking for coverage should call the exchange at 855-923-4633. Depending on their 
financial situation, they could qualify for reduced premium or free coverage. You can also 
contact the Office of the Insurance Commissioner to help you find an insurance plan. 
 
 
Q: One of the things we help with as Health Home Care Coordinators is assistance with 
finding PCPs for our clients. I have a rural client who can’t get a new PCP appointment until 
June (we did schedule it). Any tips on how to help those who don’t have a PCP during this 
time? 

A: Connect with your local health organizations to learn more about their capabilities to accept 
new patients within their panels. Also, please connect with your local health departments for 
support connecting with health organizations within your region. Lastly visit wa211.org for 
information about clinics and hospital around your area. 
 
 
Q: Where can I find support for my well-being?  

A: The Centers for Disease Control and Prevention (CDC) offers guidance to support your 
mental health and well-being through the stress and anxiety caused by the COVID-19 outbreak.  
 Crisis Connections connects people in physical, emotional and financial crisis to services 

through 24-Hour Crisis Line, Teen Link, WA Recovery Help Line, and WA Warm Line.  
 Crisis Text Line offers 24/7 support from trained crisis counselors by texting HOME to 

741741.  
 Disaster Distress Helpline provides 24/7, 365-day-a-year crisis counseling and support to 

people experiencing emotional distress at 1-800-985-5990 or text TalkWithUs to 66746.  
 For many survivors, staying home may not be safe. Futures Without Violence is 

maintaining a comprehensive information and resources for survivors, communities, and 
domestic and sexual violence advocacy organizations and service providers.  

 National Domestic Violence Hotline offers support through the chat feature on the 
website or over the phone at 1-800-799-7233 or 1-800-787-3224 (TTY).  

 API Chaya specializes in supporting survivors of domestic violence, sexual assault and 
human trafficking with people from or affiliated with Asian, Pacific Islander and Middle 
Eastern communities.   
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 Washington State Coalition Against Domestic Violence provides numerous resources for 
domestic violence survivors including shelters and local programs. 

   
 
Resources – Social & Basic Needs 
 
Q: Are there any resources out there for those who are undocumented, or do not qualify for 
unemployment/stimulus check? 

A: The Northwest Immigrants Rights Project has put together a Community Information Page 
for immigrants and community members with resources about COVID-19. 
 
 
Q: Undocumented patients are afraid of calling providers to let them know that they have 
symptoms or go to the ER. They fear they might be deported now or after the outbreak. Is 
this true? 

A: The City of Seattle’s Office of Immigrant and Refugee Affairs partnered with El Comite and 
the Northwest Immigrant Rights Project on an FAQs for immigrants who want to know more 
about how the issue of public charge might affect their ability to access healthcare and other 
services during this COVID-19 outbreak. 
 
 
Q: Do you know if there are regulations on recovering the cost of lost rent? Are landlords 
going to be allowed to raise rents? 

A: Business owners with questions about financial help or other business assistance during the 
COVID-19 outbreak are encouraged to fill out this form.  
 
 
Q: A comment about financial stress: I have heard that folks who need financial assistance 
from utility companies etc. need to specifically say "I cannot pay my bill due to coronavirus" 
to receive assistance, otherwise the companies will not provide relief/assistance. I am not 
sure if this is 100% true, but it doesn't hurt to use the word "coronavirus" in discussions with 
bill collectors/utility companies in case this key word is in fact required. 

A: We encourage people to ask for help if they need it during this time.  
 
 
Q: How do I pay for food for my family?  How do I pay our bills and the rent?  Where and 
what are the resources for people who do not live in Seattle?  (It seems that Seattle has all 
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the resources); and, finally, Community members are frightened and have misinformation – 
like “the water will be shut off because all the workers have been sent home.” 

A: People living outside of Seattle/King County can call WA 211 and be connected to a call 
center that serves the county they live in.  WA 211 can connect them to many resources and 
support services including local food banks, paying bills and rent, water being shut off, and 
other resource needs specific to where one lives. For specific information about food 
assistance, housing and other resources visit https://www.coronavirus.wa.gov/you-and-your-
family. Also, the Department of Financial Institutions (DFI) has developed a list of resources to 
address the financial impacts of the coronavirus, including mortgage assistance, financial 
resources and financial scams. 
 
 
Q: What are the guidelines for share ride workers and other self-employed people to COVID-
19 disaster relief help/resources? For example: these workers are not eligible for 
unemployment benefits, but they are mandated to stay home and self-isolate. They have no 
income to make to pay their mortgage and bills.   

A: There is a lot of confusion out there about whether gig workers, like rideshare drivers, are 
eligible for unemployment benefits. But, if you are a gig worker who has lost work due to 
COVID-19, the state still wants you to apply for unemployment benefits. There are some 
challenges with the application process that they are working to resolve. Tips include: 
 The online application is not designed for the way you work. Fill it out the best that you 

can. The claims agents work through these applications on a case-by-case basis. 
 Currently, independent contractors and sole proprietors are not eligible for 

unemployment insurance. Whether a gig worker is considered to be in one of these 
categories varies by situation. The claims center agents will evaluate situations on a case-
by-case basis. They want you to apply anyway. 

For more information go to https://www.coronavirus.wa.gov/business-workers/frequently-
asked-questions-workers   
 
 
Q: During this disaster who is eligible to apply for DSHS SNAP? Will King County residents 
receive food vouchers like Seattle residents do? Who gets USDA COVID-19 help? Can college 
students mandated to be home get snap benefits? 

A: For people who need cash or food assistance, online options allow DSHS to serve the public 
from the safety and convenience of their own homes. For example, at 
WashingtonConnection.org, customers can: 
 Apply or complete an eligibility review for food, cash, medical and Medicare Savings 

Program benefits 
 Complete a mid-certification or report a change 
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Full services are also available by phone through the Customer Service Contact Center at 877-
501-2233.  A listing of what full services includes can be found at 
https://www.dshs.wa.gov/os/office-communications/media-release/dshs-further-reduces-
foot-traffic-community-services-offices-effective-march-26  

 
 
Q: How do low income residents get help from “Seattle Foundation” for utility bills, 
mortgage/rent or those who have jobs that make them ineligible for unemployment? 

A: Over the last week, the COVID-19 Response Fund made $10.175 million in grants to 
community-based organizations responding to the immediate needs of vulnerable workers and 
families in the Puget Sound region. The grants were made to boost groups’ capabilities to 
provide disproportionately impacted communities with emergency assistance, such as rent 
support, food security, healthcare, and childcare. The full list of grantees can be found at 
www.seattlefoundation.org/COVIDGrants. 
 
 
Q: People who rely on campgrounds for safety and hygiene facilities when they are living in 
cars, tents, RVs, etc., are being kicked out of those spaces. Is there anything we can do to 
help?  

A: The governor has issued a statewide moratorium on evictions of residential tenants for non-
payment until April 17. 
 Please visit our food assistance page for detailed information about food resources in 

Washington.  
 While the Department of Commerce does not provide direct assistance for obtaining 

housing, they provide links to several resources on their housing webpage. 
Your county or city government may offer services and supports for local residents impacted by 
COVID-19. For contact information for your local county government, visit the Washington 
Association of County Officials website.   
Local communities are organizing resources and volunteer opportunities to support one 
another during this health crisis through Mutual Aid efforts. United Ways in Washington also 
facilitate volunteer opportunities.  
 
 
Q: How can people find/receive more linguistic and cultural support for marginalized 
community members? 

A: Access to information is vital so that everyone understands why staying at home remains the 
best way to decrease illness and death in our community. To support our residents who speak 
languages other than English, Public Health – Seattle & King County has released public 
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education campaign videos in 21 languages. View the videos on their YouTube page, or find 
them on Public their Twitter and Facebook pages. In addition, the following resources are 
available in multiple languages: 

 The Washington State Department of Health’s COVID-19 webpages 
in Chinese, Korean, Russian, Spanish, Vietnamese 

 The Washington State Department of Health has educational materials about COVID-19 
available in a number of languages.  

 Guidance for essential businesses in Chinese, Korean, Russian, Spanish and Vietnamese 
 U.S. CDC’s Coronavirus (COVID-19) webpages in Spanish, Chinese, Vietnamese, Korean 

 
 

Resources – Technology 
 
Q: Is there a phone number or general line for our community to call a clinic for who does not 
have internet access or does not know to use internet? 

A: To find out about resources near you, visit wa211.org. 
 
 
Q: Has Xfinity opened hot spots to anyone?  Are there any low income phone plans? 

A: Many internet service providers are waiving late payment fees and will not disconnect 
customers for late payments. In addition, some companies are offering free or low-cost internet 
services.   
 Xfinity WiFi public hotspots are now open to everyone. If you see an Xfinity sign on your 

Wi-Fi, you can use it even if you are not an Xfinity customer.  
 Comcast is offering two months free to new Internet Essentials customers in their service 

areas.  
 AT&T Access offers low-cost internet.  

 

Q: There is a big gap between people who have access to technology. Is there any way for me 
to get a phone? 

A: Low income phone plans are offered by cell phone providers. 
 
 
Q: Everyone tells me to download the ZOOM app on my phone so I can talk to several family 
members at the same time. How do I use ZOOM? 

A: You can sign up for free at https://zoom.us/signup  
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Q: I know there are important rules around social media but I’m wondering if there is any 
safe way to start a Facebook group with my Health Homes clients? Or….some other ideas to 
connect as a group. 

A: This depends on the protocols that the organization has in place. Please follow up with your 
supervisor about the protocols in place.   
 
 
Community Requests - Translation 
 
Q: Are any of the resources or videos in Marshallese? 

A: Yes. The Washington State Department of Health has several educational materials available 
in Marshellese. The links below are directly to the Marshallese version of the publication.  

 How can I be prepared for a COVID-19 outbreak? 
 Families caring for loved ones 
 People who are sick but have NOT been exposed to COVID-19 
 People who have been exposed to COVID-19 but are NOT sick 
 People who are sick and have been exposed to COVID-19 

 
 
Q: Could we please have this training in Spanish? 

A: Yes, we are currently working on that.  
 
 
Support to Individuals  
 
Q: I don’t have a job and want to do something meaningful. What can I do?  

A: Stay connected by phone or email. Share knowledge about resources with one another. 
People are doing things from home that are meaningful. People who can sew are making face 
masks, others are making hand sanitizers, some are shopping for their neighbors or taking their 
dogs for a walk, send directions for family game nights. Reach out to people who are passionate 
about helping. Together you can figure out how to help. Some people are using the Next Door 
app or Facebook groups for this purpose. For more information about how you can help with 
the response, visit this website. 
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Q: How do I mark important occasions like births, birthdays, and deaths, if I can’t see my 
family in person? 

A: Thank you for taking the physical distancing order seriously. People have been doing a lot via 
social media or other online applications. However if that isn’t an option, other people have 
done celebrations by “driving by” with signs like, “Happy Birthday”  “Congratulation of your 
new baby” or “We are sending love at this difficult time.” Sending deliveries of flowers or a 
handwritten card are also always well received. 
 
 
Q: What is the most important thing Community Health Workers (CHWs) can do to support 
our communities? 

A: Everyone can do their part to help us respond to this emerging public health threat. We 
should all do our part not to make assumptions by discriminating, spreading misinformation, or 
harassing individuals, families and communities that have made Washington their home. 
Although the disease originated in a certain area of the world, it is now spreading globally and is 
not tied to one racial or ethnic group. 

It’s currently flu and respiratory disease season and health officials recommend getting a flu 
vaccine if you haven’t done so yet, taking everyday preventive actions to help stop the spread 
of germs (staying away from others when sick, washing hands frequently, avoiding touching 
your face, mouth or eyes), and taking flu antivirals if prescribed. 
 

FUTURE 
 
Q: How long will this COVID-19 pandemic last? How are we going to survive this infection? 

A: A COVID-19 outbreak could last for a long time. When public health officials determine that 
the outbreak has ended in your local community, work with them to identify criteria for scaling 
back COVID-19 prevention actions at your events. Base the criteria on slowing of the outbreak 
in your local area. If your events were cancelled, work with your venues to reschedule your 
events. 


